WHY MOBILE
LEARNING
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AGENDA

Why Mobile Learning Works for Frontline Teams
Mobile learning changes everything.

Training becomes part of the workday — not a
separate event.

Managers can track:
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INTRODUCTION

Discover why mobile learning
improves training speed,
consistency, and compliance
for frontline teams across

South Africa.




WHY MOBILE
LEARNING WORKS FOR
FRONTLINE TEAMS

Frontline teams are the heartbeat of South African
businesses — from retail and logistics to agriculture
and healthcare. Yet they're often the hardest to
train. Limited computer access, shift work, and
high turnover make traditional training slow,
inconsistent, and expensive.



OBILE LEARNING
CHANGES
EVERYTHING.

1. Your Teams Already Use Their Phones

Smartphones are the most widely used devices in the
country. When training is delivered through a device
employees already understand, adoption skyrockets.

2. Training Fits Into Real Workflows

Frontline workers don't sit at desks. Mobile learning allows
them to complete training:

* On the shop floor
* |nthe warehouse
e Onthefarm

e Between deliveries




TRAINING BECOMES
PART OF THE WORKDAY
— NOT A SEPARATE
EVENT.

3. Faster Onboarding

New hires can complete induction before day one, reducing
downtime and improving productivity.

4.  Consistent Training Across Locations.

Whether you have 5 stores or 500, mobile learning ensures every
employee receives the same training.

5. Offline Access Removes Barriers

Connectivity shouldn't stop learning. Offline modules ensure no site is
left behind.

6. Real-Time Reporting Improves Performance



MANAGERS CAN TRACK:

« Completion
« Competency
« Compliance

* Retraining needs

No spreadsheets. No guesswork

CTA: Ready to train smarter? Book a|V
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